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To help us serve you better, 
please answer the following 
questions:

What is the main reason you purchased this  
ENERGY STAR certified appliance? (check one)

	� Energy savings 

	� Incentive

	� Best quality

	� Best price

	� Size

	� Environmental concerns

	� Other: _______________________________________

Have you previously purchased other 
ENERGY STAR certified products?

	� Yes	       No

Did you know about the Entergy Mississippi 
incentive before you purchased your  
ENERGY STAR certified appliance?

	� Yes	       No

Did this incentive influence your decision to buy this 
appliance?

	� Yes	       No

How did you hear about this incentive program? 
(check all that apply)

	� Entergy Mississippi website

	� Retailer/salesperson

	� Friend/relative/coworker

	� Email

	� News article

	� Social media

	� Other: _______________________________________

Entergy Mississippi provides a variety of 
offerings designed to help you improve 
energy efficiency and save money.

Residential A/C Tune-up
Receive an air conditioner tune-up at  
no additional cost.

Residential Energy Audit and Direct Install
Get energy efficiency information and 
energy-saving items installed in your  
home at no additional cost.

Residential Heating and Cooling
Take advantage of incentives on high 
efficiency air conditioners and heat pumps.

Entergy Solutions Marketplace
Shop energy-efficient products on our online 
Marketplace at entergysolutionsms.com/
marketplace.

Entergy Solutions for Business
Nonresidential customers can access 
technical assistance and financial incentives 
for energy efficiency upgrades.

Entergy Small Business Solutions
Small businesses can receive a 
complimentary lighting audit and enhanced 
incentives for energy-efficient lighting, HVAC 
and commercial cooking equipment.

Email: emlappliance@icf.com
Call: 844-523-9980

Visit: entergysolutionsms.com

Residential Appliances Program
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Save up to $750  
on select  
ENERGY STAR®  
certified  
heat pump  
water heaters.
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Get up to a $750 incentive from 
Entergy Mississippi when you 
purchase an ENERGY STAR 
certified heat pump water heater.

Terms and Conditions
 �This incentive offer of up to $750 is valid for 

Entergy Mississippi residential customers 
on ENERGY STAR certified heat pump water 
heaters.

 Incentive offer is valid on select heat pump 
water heaters, while funds are available.

 Eligible appliance must be new. Refurbished 
units are not eligible for an incentive. 

 �Customers are limited to two incentives per 
Entergy Mississippi residential account, while 
funds are available.

 �Incentive application must be postmarked 
no later than 30 days from date of purchase.

 �Incentive application must be accompanied by 
proof of purchase, including a copy of the dated 
sales receipt or invoice with model number.

  �The incentive paid will not exceed the 
purchase price of the appliance. Customer is 
responsible for all applicable taxes.

  �Details, such as incentive amounts and eligible 
appliances, are subject to change at any time. 
Visit entergysolutionsms.com/appliances for 
the most current list of eligible appliances and 
models to ensure the product you are 
purchasing is eligible for an incentive.

Questions?
Email: emlappliance@icf.com
Call: 844-523-9980
Visit: entergysolutionsms.com/appliances

Choose an ENERGY STAR certified 
heat pump water heater to save 
energy and money. 

Water heaters are the second-highest source 
of energy usage in a home. ENERGY STAR 
heat pump water heaters can save a typical 
household up to $330 per year on your Entergy 
bill compared to a standard electric water heater. 
Larger families can save even more.* While an 
ENERGY STAR model may cost more upfront, 
the energy savings will pay back the difference 
in about three years. Don’t wait for your aging 
electric water heater to fail; replace it with an 
ENERGY STAR model and start enjoying the 
savings right away. Save even more with up to a 
$750 incentive from Entergy Mississippi. 

Other Ways to Save
Entergy Mississippi residential electric customers 
also are eligible to receive incentives on these 
other energy-efficient appliances:

 �Select ENERGY STAR certified refrigerators.

 �Select ENERGY STAR certified  
clothes washers.

 �Select ENERGY STAR certified  
clothes dryers.

 �Select advanced smart thermostats.

 �Select ENERGY STAR certified room  
air conditioners.

 �Select ENERGY STAR certified dehumidifiers.

 Select ENERGY STAR certified pool pumps.

*Source: energystar.gov

Fill out this mail-in incentive application or 
apply online at entergymsincentives.com.

Customer Information

Entergy Mississippi Account Number:

Name: 

Account Address: 

City: 		             State: 	      ZIP:

Home Phone: 

Work Phone:

Email:

Mailing Address (if different from account address):

City: 		             State: 	      ZIP:

ENERGY STAR Certified Heat Pump Water Heater 

Information

Manufacturer:

Model Number:

Serial Number:

Purchase Date: 		        Price: 

Store Name and Address:

Location:   Conditioned Space    Unconditioned Space

By signing this form, I certify that I have read and understand the terms 
and conditions. I certify that I purchased the ENERGY STAR certified 
appliance noted above for the Entergy Mississippi account address above 
and that I am an Entergy Mississippi residential electric customer. 

Signature: 
Note: If this form is not signed, the incentive will not be processed.

Mail your completed form and a copy of the dated  
sales receipt or invoice with model number to:

Entergy Mississippi Residential Appliances Program
980 Beaver Creek Drive • Martinsville, VA 24112

Please do not include this mail-in application with  
your Entergy Mississippi bill payment.

Allow six to eight weeks for processing.
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